Laney College Online Student Support Services Plan
Laney College is in the early stages of developing a comprehensive online and hybrid distance education program to provide greater access for students. This program will include academic offerings paired with accessible student support services. 

A division wide approach is planned to research and implement web based options and best practices for all student services departments. 

Current Web Based Student Services:
Service



Description






Date Implemented 
CCC Apply


Web based admissions application process



April, 2008
PASSPORT

Web based student administration system. Students are 

April, 2008

able to register online, access their academic records, and 

view their financial records. 
Online Counseling

Email and online counseling is provided by all counselors.

Spring, 2008




Currently this is not a structured services as students email 

their counselors who then respond. This is not currently done 

through an online management system.
Web Based Student Services to be Researched and Implemented:
The goal is to begin research and evaluation of best practices by the end of Spring 2009. The goal for implementation of web based student support services is Fall 2010.

Placement Assessment
Web based placement testing in English, Math, and ESL.
Orientation 


Web based orientation program for new and matriculating students
Financial Aid Support

Online student support for BOGG Fee waivers & FAFSA
Counseling


Provide comprehensive online counseling, SEP development, 
Tutoring


Real time tutoring services for students in a variety of subject areas
Laney College Student Services Division has scheduled a planning retreat on March 20, 2009. One goal of this retreat is to develop a distance education task force to begin the research and evaluation phase for Student Services.

The Peralta Community College District Matriculation Committee is charged with placement assessment evaluations and recommendations to the Vice Chancellor of Educational Services. 
Representatives from the Laney College Matriculation Committee, assessment department, counseling department, financial aid department, and tutorial services will conduct research on best practices and make recommendations to department staff and managers. 
